OUR DOCTORS

Dr Sanjeev Sabharwal - MBBS, MS (Ortho), AO (Swiss), FARCGP
Available every Wednesday 9.00 am -5.00pm

Dr Shadman Ahmad - MBBS
Available Monday — Friday 9am - 5pm

Dr. Divya Sabharwal- MBBS, FARCGP

For bookings call us on 08 85322536 and talk to our friendly
reception staff

OUR NURSES

Registered Nurse Razieh Jafari
Available Monday & Wednesday 9.00am - 5.00pm

Our experienced practice nurses are available to assist you with
many aspects of your health care including:

= Care plans

= Health assessments

= ECGs

H  Spirometry

= Wound care

Demonstrations on the use of medications & equipment Advice and
support

ALLIED HEALTH

Mr. Amit Bhutange (Physiotherapist)
Masters of Orthopaedic, Sports & Manual Therapy,
Bachelor of Physiotherapy, APA Member

For bookings call us on 08 85322536 and talk to our friendly
reception staff

PATHOLOGY COLLECTION

Clinpath

Available Monday to Friday from 8.30am-12.30pm, Services Include:
® Blood Collection = Swab Collection

@ Urea Breath Test ©  Holter Monitoring

©  Scrapings ® 24 Hour Ambulatory Blood

Pressure Monitoring

Disclaimer — the inclusion of this advertisement is not an
endorsement by our practice of these services or products
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APPOINTMENTS

Standard consultations are booked in 10 minutes time
slots. Longer consultations are available with our doctors
for the following: medicals, minor surgery, care plan
preparation, complex or multiple medical problems.

If you need to cancel your appointment please advise us
with as much notice as possible so we can allot the time
to another person.

Upon arrival to your appointment please report to the
reception desk.

INTERPRETER

Our friendly reception staff are able to arrange an
interpreter for your appointment should it be required —
please advise when booking the appointment.

CONSULTATION HOURS

Monday to Friday _ 9am - 5pm

OUT OF HOURS CARE

Our practice ensures safe and reasonable arrangements
for medical care for patients outside of our normal
opening hours and as such our telephone will divert to
the Country Health SA after 5.00 pm on Monday to
Friday and throughout the weekend.

TELEPHONE AND ELECTRONIC COMMUNICATION

Patients of our practice are able to obtain timely advice
or information related to their clinical care by telephone
and electronic means where a GP determines that this is
clinically safe and that a face-to-face consultation is
unnecessary for that patient.

All telephone calls for doctors will be relayed through
reception staff via message and the doctor will return
your call at their earliest convenience. Consultations will
not be interrupted unless in the event of an emergency.

TEST RESULTS

Patients are required to make a follow up appointment
with their doctor for test results.

Test results are not discussed over the telephone due to
their sensitive nature.

PRESCRIPTIONS AND REFERRALS

Repeat prescriptions and specialist re-referrals will not
normally be issued without doctor / patient contact.
Where it has been agreed that such repeats / re-referrals
will be issued, please provide a minimum of 24 hours
notice.

SICKNESS CERTIFICATES

Sickness certificates will not be issued unless a doctor
has been consulted in relation to that illness, and cannot
be backdated.

RECALL AND REMINDERS

The doctors at this practice are committed to
preventative healthcare and as such we may issue you
with reminder and recall letters appropriate to your care.
If you do not wish to be a part of this system please
advise your doctor.

SMOKING POLICY

For health and hygiene reasons our practice has a strict
No-Smoking policy on or within the premises.

FEES

We are primarily a bulk billing practice. Please ensure
you bring your current Medicare Card and Concession
Cards (if any) to all appointments.

If your Medicare Card has expired (or if you are not
registered with Medicare) you will be required to make
payment for the consultation on the day and a receipt will
be issued to you for reimbursement at a Medicare Office
(if eligible).

Please note that there are some services that are not
covered under Medicare e.g. pre-employment medical
examinations and reports, diving medicals & commercial
driving licence assessments.

SERVICES AVAILABLE

Our practice offers a wide range of services for our
patients including:

m Diagnosis and management of chronic and short

term illness

= Work related illness and injury

m Travel advice

= Minor surgical procedures

m Sporting injuries

 Insurance and employment medicals

= Childhood immunisations

m Lung function tests

m Family planning — including antenatal shared care

m Preventative health care

m GP management plans

m Health assessments
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